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OneTrust® Solution Packages 

Last Updated: October 5, 2026 

This document summarizes OneTrust solution packages and standalone products, including what each offering does, how usage is measured, and 

which products are included. Use this guide to compare offerings at a high level. Defined usage terms are set out in the Product Usage Terms. 

 

Solution Packages Service Description Usage Metric 
(Defined in the Product Usage Terms) 

Included Products  

AI Governance Manage AI governance by turning 
AI risk policies into operational 
controls. 

• AI Use Case 

For existing customers that 
purchased AI Governance prior 
to August 1st, 2026 refer to the 
Product Usage Terms as of 
March 26, 2025 available on the 
OneTrust Support Portal. 

• AI Governance 

• Compliance Automation 
(limited to 2 Admin Users 
and to AI -related 
frameworks identified in the 
Supported Controls 
Frameworks) 

Consent Management 
Platform (CMP) (Base) 

Collect and manage consent 
across websites, mobile apps, and 
connected TV devices. 

• Average Daily Unique Visitors 
(ADUV) 

• Cookie Consent 

• Mobile App Consent 

• CTV Consent 

• Consent Rate Optimization 

Additional product if CMP is 
purchased together with 
Privacy Automation Suite: 

• Privacy Notice Management 

https://my.onetrust.com/s/article/product-terms?language=en_US
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US
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Solution Packages Service Description Usage Metric 
(Defined in the Product Usage Terms) 

Included Products  

Consent Management 
Platform (CMP) (Suite) 

Manage consent, privacy notices, 
and data subject requests 
through a single platform. 

• Average Daily Unique Visitors 
(ADUV) 

• Cookie Consent 

• Mobile App Consent 

• CTV Consent 

• Consent Rate Optimization 

• Privacy Notice Management  

• Data Subject Request (DSR) 
Automation   

Universal Consent & 
Preference Management 
(UCPM) 

Central system of record to 
manage consent, preferences, 
and customer identifiers across 
the customer journey. 

• Data Subjects • Universal Consent & 
Preference Management 
(UCPM) 

Privacy Automation 
(Base) 

Automate core internal privacy 
operations to simplify compliance 
and identify, mitigate and 
communicate privacy risks. 

• Admin Users  

• Privacy Assets  

• Data Mapping Automation 

• Assessment Automation 

• DataGuidance Research 

Privacy Automation 
(Suite) 

Automate all internal privacy 
operations and data subject 
requests (DSRs) to support 
compliance and build trust. 

• Admin Users  

• Privacy Assets 

• Privacy-related frameworks (for 
Compliance Automation only) 

• Data Mapping Automation 

• Assessment Automation 

• DataGuidance Research 

• DSR Automation 

• Privacy Incident Management 

• Compliance Automation 
(limited to 2 Admin Users and 
to privacy-related frameworks 
identified in the Supported 
Controls Frameworks) 

https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
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Solution Packages Service Description Usage Metric 
(Defined in the Product Usage Terms) 

Included Products  

Third-Party Risk 
Management (Base) 

Manage and automate third-party 
lifecycle, including onboarding, 
assessments, risk mitigation and 
contracting with integrated risk 
intelligence. 

• Admin Users  

• Third Parties 

• Third-Party Risk 
Management 

• Third-Party Risk Exchange 

Third-Party Management 
(Suite) 

Manage and automate third-party 
lifecycle, including onboarding, 
assessments, risk mitigation and 
contracting with integrated risk 
intelligence to drive a data-driven 
approach and additional ethics and 
compliance evaluation capabilities. 

• Admin Users  

• Third Parties 

• Annual Screening Volume (for 
customers purchasing Dow 
Jones screens via OneTrust 
only) 

• Third-Party Risk 
Management 

• Third-Party Risk Exchange 

• Third-Party Due Diligence 
(includes Dow Jones 
Screening) 

Tech Risk & Compliance A suite of Cloud Services to help 
automate and scale governance, 
risk and compliance programs with 
business-ready content, guidance 
and mapping with capabilities to 
simplify business collaboration and 
mature risk programs 

• Admin Users  

• Assets 

• IT Risk Management 

• Compliance Automation 

• Enterprise Policy 
Management 

• GRC Incident Management 

• Questionnaire Response 
Automation 
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Standalone & Add-On Products  

 

Product Service Description Usage Metric 

Compliance Automation Assess, manage, and communicate compliance posture. 
• Admin Users  

• Assets 

DataGuidance Research Online content service to monitor regulatory developments. 
• Authorized Users (as defined in the 

OneTrust Master Terms) 

Deep Scanning for Privacy 

Automation 

Discover and classify data across data sources to enable responsible 

use across its lifecycle. 
• Annual Scanned Volume 

Third-Party Due Diligence Automate third-party screening, risk management, and monitoring for 

reputational risk. 
• Admin Users  

• Third Parties 

• Annual Screening Volume (for 

customers purchasing Dow Jones 

screens via OneTrust only) 
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