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Solution Packages Service Description Usage Metric Included Products  

Consent Management Platform 

(CMP) 

A suite of Cloud Services to capture and manage consent collection 

across web cookies, mobile apps and CTV devices while maximizing 

opt-ins and engagement. 

• Average Daily Unique Visitors 

(ADUV) 

• Cookie Consent 

• Mobile App Consent 

• CTV Consent 

• Consent Rate Optimization 

• Privacy Notice Management (only 

included if ADUV is 50k or more)  

Privacy Automation 

 

A suite of Cloud Services that enables the automation of internal 

privacy operations and simplifies regulatory research, to streamline the 

identification, mitigation and communication of privacy risks, enhance 

efficiency and support the management of compliance efforts.   

• Admin Users  

• Privacy Assets  

• Data Mapping Automation 

• Assessment Automation 

• DataGuidance Research 

Privacy Automation Suite A suite of Cloud Services that enables the automation of internal 

privacy operations and simplifies regulatory research, to streamline the 

identification, mitigation and communication of privacy risks, enhance 

efficiency and support the management of compliance efforts and 

accountability. 

• Admin Users  

• Privacy Assets 

• Privacy-related frameworks (for 

Compliance Automation only) 

• Data Mapping Automation 

• Assessment Automation 

• DataGuidance Research 

• DSR Automation 

• Privacy Incident Management 

• Compliance Automation (limited to 2 

Admin Users and to privacy-related 

frameworks identified in the Supported 

Controls Frameworks article in 

my.onetrust) 

https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
https://my.onetrust.com/s/article/UUID-e09acd15-2bd8-21a9-060d-ddabbdcaa584?language=en_US&topicId=0TO3q000000MEF4GAO
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Third Party Risk Management A suite of Cloud Services to help manage and automate third-party 

lifecycle from onboarding, assessments, risk mitigation and contracting 

with integrated risk intelligence to drive a data-driven approach. 

• Admin Users  

• Third Parties 

• Third Party Risk Management 

• Third Party Risk Exchange 

Third Party Management Suite A suite of Cloud Services suite to help manage and automate third-

party lifecycle from onboarding, assessments, risk mitigation and 

contracting with integrated risk intelligence across multiple risk 

domains. 

• Admin Users  

• Third Parties 

• Annual Screening Volume (for 

Third Party Due Diligence only) 

• Third Party Risk Management 

• Third Party Risk Exchange 

• Third Party Due Diligence (includes Dow 

Jones Screening) 

Tech Risk & Compliance A suite of Cloud Services to help automate and scale governance, risk 

and compliance programs with business-ready content, guidance and 

mapping with capabilities to simplify business collaboration and mature 

risk programs 

• Admin Users  

• Assets 

• IT Risk Management 

• Compliance Automation 

• Enterprise Policy Management 

• GRC Incident Management 

• Questionnaire Response Automation 
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Product Service Description Usage Metric Standalone or Add On 

AI Governance Cloud Services to gain visibility and control over use of AI technology, streamline risk 

identification against global laws and standards, detect and address deviations from 

intended use and provide transparency to key stakeholders. 

• Admin Users  

• AI Projects  

Standalone 

Compliance Automation Cloud Services to efficiently scope, manage, and communicate your compliance 

posture 
• Admin Users  

• Assets 

 Add-On 

DataGuidance Research Online content service to monitor regulatory change across complex regulations, 

understand impact and make informed decisions. 

• Authorized Users (as defined in 

the OneTrust Master Terms) 

Add-On 

Enterprise Data Discovery Cloud Services to provide visibility and classify data across various data sources to 

enable responsible use across its lifecycle. 

• Annual Scanned Volume Standalone 

Third-Party Due Diligence Cloud Services to help automate third-party screening, risk management, and 

monitoring for reputational risk. 

• Admin Users  

• Third Parties 

• Annual Screening Volume  

Standalone 

Universal Consent & 

Preference Management 

(UCPM) 

Cloud Services to provide a central system of record to manage consent, preferences, 

and durable identifiers across the customer journey, from data collection to channel 

activation to support personalized marketing programs at scale. 

• Data Subjects Standalone 
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